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Overview of SDGs
1. 17 in all: Universal in nature, encompass the

social, economic, and environmental governance

dimensions

2. Interlinked through 169 targets

3. Goal 16: Promote peaceful and inclusive

societies for sustainable development, provide

access to justice for all and build effective,

accountable and inclusive institutions at all levels

4. Goal 17: Strengthen the means of

implementation and revitalize global partnership

for sustainable development
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E-Government for Sustainable Development

E-
Government

for 
Sustainable

Development

Enhanced
citizen

participation

Better access
and quality
of services

Economic 
Growth

Social Inclusion

Environmental
Protection

Transparency
through Open

Data
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E-Government for Sustainable Development (continued)

Economic 
Sustainability

• Online integrated
business registration

• Easy property
registration systems

• Easy tax payment
systems

• Innovative
agricultural 
programmes

• Employment
opportunities
portals

Social Sustainability

• E-education
• E-health services
• Security
• Community planning
• Services to 

vulnerable
• groups
• Welfare networks
• Youth engagement
• Silver innovation

Environmental
Sustainability

• Citizen-participating
• Greenhouse

emissions
• Monitor energy, 

water consumption
for savings

• Green procurement
• Disaster

management
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Research design
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Research Objectives
 To empirically examine effects of e-government on good governance
and sustainable development in MENA countries
 To identify key success factors which makes the differences in e-government 
development among MENA countries
 To provide relevant policy recommendations on e-government
development for sustainable development in MENA countries

Sample
 15 MENA countries: Algeria, Bahrain, Egypt, Iran, Iraq, Jordan, Kuwait, 
Lebanon, Morocco, Oman, Qatar, Saudi Arabia, Tunisia, Turkey, and United 
Arab Emirates 
 Time period: 2003-2018

Research method
 Literature Review, Survey (UN E-Gov’t Surveys: 2003-2018)

 Regression Analysis and Comparative Analysis 9



Research design (cont’d)
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Measures on E-Government Development
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Measures on Good Governance
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Measures on Economic & Social Development
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Measures on Environmental Management
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Research Results
Regression analysis &Comparative analysis
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Effects of E-Government development on Good 
governance

E-governance development works well for the control of corruption and government
effectiveness, and in a lesser extent, for regulatory quality. The human capital index does not have
the expect impact
 This implies that the MENA region needs more developed skills to benefit from the ICT divides
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Effects of Effects of Good Governance on 
Sustainable Development

Government effectiveness affects positively and significantly rule of law, political stability and absence
of violence. However, it is not found to have any significant effect on GDP per capita, under-five
mortality or the health index.
The control of corruption has a significant impact on the variables rules of law, heath index, and
ecosystem vitality 17



Effects of E-Government Development on 
Sustainable Development

 The three components (OSI, TII, HCI) of EDGI do not have a positive and significant impact on the
various dimensions of sustainable development
 Digital government efforts in the region are still perceived as technical support activities and not as a
core strategic component for development corpus
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Comparative Analysis (1)

This scatter plot shows positive correlation between GDP per capita and EGDI 
This correlation has an exponential tendency

Scatter plot of EGDI and GDP per capita as of 2018
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Comparative Analysis (2)

**

EGDI and Performance in Good Governance and Sustainable Development
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Comparative Analysis (3)

This scatter plot shows positive correlation between EGDI and good performances in good governance 

and sustainable development

Scatter plot of EGDI and the number of good performances in good governance and 
sustainable development
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Policy 
recommendations
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Development policies

 Establish good governance by forming an institutional environment capable to enable 

government with more effective and efficient tools for more successful development plans. 

 The use of digital technologies needs to be adequately embedded in public sector reform 

 Bring digital technology and governance practices together at the forefront of sustainable 

development strategies and provide new and innovative technological options leading to improve 

governance strategies may contribute heavily to achieve sustainable development in all 

dimensions.

 A particular emphasis on building a digitally inclusive society is needed. 

 Sound strategic and policy framework and progressively revise the contribution of ICTs may 

support the shift towards good governance and thus more sustained development. 
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Integrated E-government Strategy

MENA countries should establish & Implement an Integrated E‐government Strategy, incorporating 

the 7 key success factors: 

Integrated
E-government

Strategy

Political
Commitment

Legal Framework 

Coordinating Body 

Government
ReformE-awareness

National e-gov’t 
Policy

Sufficient Budget 
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Thank you for  your attention 
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